
Electricity Facts Label (EFL)

Infuse Energy LLC, PTC True Blue Infusion 12 Plan

For All Service Areas

Effective March 29, 2017

Energy 

500 kWh 1,000 kWh 2,000 kWh Charge

(Cents/kWh)

AEP Texas Central 12.5¢ 3.0¢ 9.0¢ 6.470¢

AEP Texas North 13.0¢ 3.3¢ 9.2¢ 6.905¢

CenterPoint Energy 11.3¢ 2.1¢ 8.3¢ 6.345¢

Oncor Delivery 11.6¢ 2.4¢ 8.6¢ 6.988¢

Sharyland Utilities 17.1¢ 7.4¢ 13.3¢ 6.880¢

Texas-New Mexico Power 12.0¢ 2.5¢ 8.4¢ 6.671¢

Is this a pre-pay or pay in advance product? No

Infuse Energy LLC, 2020 SW Freeway, Suite 325, Houston, TX  77098
www.infuseenergy.com / email: customercare@infuseenergy.com

Phone: Toll-free at (844) 463-8732
8:30am to 5:30pm CPT, Monday-Friday (except federal holidays)

PUCT Certificate Number:  10223

Does Infuse Energy purchase excess distributed 

renewable generation?
No

Renewable Content 10.2%

The statewide average for Renewable Content is 12.1%

Other Key 

Terms and 

Questions

See Terms of Service document for a full listing of fees, deposit policy and other terms.
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Type of Product Fixed Price

Contract Term 12 Months
Do I have a termination fee or any fees associated 

with terminating service?

Yes; you will incur a $200 early termination fee if you terminate your 

service prior to the end of the contract term.
Can my price change during my contract period? Yes

If my price can change, how will it change and by 

how much?

The price applied in the first billing cycle may be different from the 

price in this EFL if there are changes in TDU charges; changes to the 

Electric Reliability Council of Texas or Texas Regional Entity 

administrative fees charged to loads; or changes resulting from 

federal, state or local laws or regulatory actions that impose new or 

modified fees or costs that are outside our control.

What other fees may I be charged?

You will incur a fee of $5.00 per billing period if you are not enrolled 

in Autopay.  Information on other charges and non-recurring fees is 

available in the Pricing and Possible Nonrecurring Fees sections of 

the Terms of Service document.
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TDU

Average Monthly Use

(Average price per kWh by TDU Service Area)

These average prices are examples. Your average price for electricity service will vary according to your usage.

The price you pay each month includes the following: Energy Charge (cents per kWh) as shown above; Base Charge of 

$1.50 (flat fee per billing cycle); $4.95 Minimum Usage Fee (flat fee per billing cycle only if your usage is below 500 

kWh); $85 Usage Credit per billing cycle if your usage is greater than 999 and less than 1,501 kWh; $40 Usage Credit per 

billing cycle if your usage is greater than 1,500 and less than 2,001 kWh; and regulated Transmission & Distribution 

Utility (TDU) delivery charges in effect for the associated billing cycle, passed through at cost (with no mark-up).


